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Questions concerning the university’s policy should be directed to the Academic Success Center, 7435 Monticello Road, 
Columbia, SC 29203. Phone (803) 807-5611, Fax (803) 807-5812 or email academicsuccess@ciu.edu. The ASC office is 
located on the second floor of the library. 
 
Students who believe that a violation of their rights has occurred may discuss their complaint informally with the ASC 
director. If the issue is not resolved informally, or the student does not wish to pursue the issue on an informal basis, the 
student may file a formal grievance (see “Student Appeal and Grievance Policy”  
 
http://www.ciu.edu/sites/default/files/flipbook/student-handbook-2016-17-ug/index.html#57/z). 
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